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Staff News

Welcome to Jess Thornley who has recently joined our reception
team. We are very pleased to have Michelle Barkley who has
now joined our dispensary team on a permanent basis replacing
Hannah Warrington, we would like to offer Hannah our best
wishes for the future. We would also like to wish our Health Visitor Mary Deville
all the best in her retirement and welcome her replacement Audrey Clarke.
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We would like to thank Dr Sarah Pool for her contribution to the practice, she has
been working on a locum basis for us since summer last year. We wish Sarah all
the best in her new post. Over the next three months we will have three experi-
enced Doctors; Dr Yih Lim, Dr Mustafa Ghulum and Dr Ashley Dawson working
also on a locum basis to provide extra cover during a busy period for the practice.

Registrar Newy

As a successful accredited training practice, we are continuing to have GP
registrars on both shorter 4 month placements, and longer 12 to 16 month attach-
ments. We currently have Dr Leena Patel who is in her final year of training to be
a GP and we also have Dr Elke Hausmann who is in her early training to be a GP.
Dr Hausmann will leave us at the beginning of December to be replaced by
another 4 month placement Registrar Dr Khurram Shahzad. All our trainees are
supervised by a more senior doctor at the practice and have longer time allocated
for their appointments.

We really enjoy having Registrars/Junior Doctors at the practice and appreciate
your support in helping them to achieve their training requirements to develop
into the best doctors of the future.

Dispersary News ST
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In preparation for the Christmas and New Year holiday period, it would be really
helpful if patients could order their repeat prescriptions well in advance. To
ensure that you do not run short of your routine medications over the festive
period, the Dispensary Team will be offering a 2 month supply of your repeat
prescriptions.

The Dispensary Team kindly request that if you are asked to book a review with a
G.P or a Nurse, please organise this at your earliest convenience to avoid the last
minute Christmas panic.

Chawity News £

A big well done! to Yvonne Taylor our Health Care Assistant for recently
completing The Great North Run and raising £350 for Cancer Research and also
to Jess on reception, for encouraging the staff to wear their jeans to work on Fri
7™ October and raising £24.00 for the children’s genetic charity Jeans for Genes.
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Seasonal Flw Jalr

We are currently well under way with our seasonal flu vaccine campaign for those of you who
are eligible, if you have not booked your appointment yet please contact reception in order to
do this on 01335 230085. If you are age 65 or over, or you have a respiratory condition,

heart disease, kidney disease, diabetes, liver disease, a neurological disease, a weakened

immune system, are pregnant or you are the main carer for and elderly or disabled person you are

entitled to a free flu jab.

Patient Participalion Group
Our patient group held a meeting on Tuesday 11"
October and they are currently in the process of
putting together a patient questionnaire in order to
obtain your views on how we improve our
services to you. When the questions are finalized
volunteers from the group will be handing them
out and the responses that you give will be used
to make any necessary changes that are required
to make things better.

If you are interested in joining the group and
having your say about what is good and what is
not so good about the practice please contact Mrs
Lindsey Stockton the Practice Manager on 01335
230088 or email her: Lindsey.stockton@nhs.net

TN Extended Houry
3 Once a week on a Tuesday evening,

NN
¥ _ . we now offer appointments outside
6 " normal working hours. These slots are
for those patients who find it difficult to
attend the surgery to see a GP during our usual
daytime service. You do have to pre-book one of
these appointments which are available from
6.30pm — 8.30pm each week.

Training Dates

The practice closes for a number of afternoons
per year to allow us to participate in educational
updates and to generate ideas to try and improve
the service we offer. We will be closed on the
following WEDNESDAY afternoons in 2011/12
from 1.00pm:

23rd November 2011
18th January 2012
15th February 2012
14th March 2012

During this time Derbyshire Health United will
provide urgent cover. The telephone number for
DHU is 08444 12239.

Website and Online
Appoindment ‘

Booking

The practice has its own —
website currently available at: S

www.ashbournemedicalpractice.co.uk

We have recently introduced an Online appoint-
ment booking system which allows patients to
book appointments with GPs on line. If you call
into reception and registrar your email address
with us, we can now grant you access to our
appointment system. Once registered with you
own unique password you can now book routine
appointments with GPs and also cancel them
yourselves if they are no longer convenient.

In addition, you will find lots of useful
information regarding the services we offer, and
there is also a secure facility available to order
your REPEAT PRESCRIPTIONS online. (Please
allow 2 working days notice for your order to be
processed).

We welcome your comments about the
service we offer, so please make your
opinions heard via our:

Practice Manager, Lindsey Stockton
on 01335 230088
email: Lindsey.stockton@nhs.net

or our

Patient Services Manager, Wendy Jones
on 01335 230085
or email: wendy.jones7@nhs.net
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